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Clinical Department
1 Health Drive
Eden Prairie, MN 55344-2955
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Get areview of your
U B LT BT PO TR TR (R LR T T medications at no

cost today and earn $10

November 5, 2025

Dear Sam - Miller,

If you take several medications or have more than one chronic health condition, you could be at risk of
dangerous drug interactions or complications. The Optum Rx® Medication Therapy Management program
helps you take your medications correctly and avoid harmful interactions and side effects. You may also learn
about other drugs that cost less. Plus, you'll get tips and resources for managing your health.

As a member of Senior Care Plus, you can take advantage of this benefit. Call today.

1-775-799-7240, TTY 711
@ 6 a.m.-6 p.m. PST, Monday-Friday
Reference #: TC-4123

- Or tolearnore, visit
https://iwwiwv.seniorcareplus.com/prescriptions/senior-care-plus-
nédication-therapy-management-mtm/

Frequently Asked Questions

What else does the Medication Therapy Management program offer?

You’'ll get useful information about your medical conditions to help you understand and better manage your
health.

How do I get started?

Call the Optum Rx MTM pharmacists at 1-775-799-7240, TTY 711, 6 a.m. - 6 p.m. PST, Monday-Friday. They’ll
answer your questions and walk you through next steps. They’ll also set up a time to review your medications
with a pharmacist.
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Can I have a translator during my medication review?

Yes. Ask the pharmacist to have a translator be on the call.

What happens after my medication review?

We’'ll send you a list of your medications with information to help you when you talk with your doctors and
authorized representative.

What is the reward and how do I earniit?

When you complete your FREE comprehensive medication review with a pharmacist, we will reward you
with $10 loaded onto your Healthy Rewards MasterCard. If you already have a Healthy Rewards card, it
usually takes about 5 business days for your reward to be loaded onto your card. If you are new to Senior
Care Plus and haven’t received any other rewards this year it usually takes about 4 weeks to print and mail
your card. If you have any questions about your card or this reward, please call us at 775-982-3112 or toll
free at 888-775-7003.

Why should I call?
The program is already included in your plan, so there’s no extra cost to you.

Optum Rx pharmacists are here to support — not replace — the care your doctor provides. They can answer
questions and may help you save money on your medications.

Don’t miss out on this great no-cost program and earn $10.

To opt out of the Medication Therapy Management program, call 1-877-299-7103, TTY 711 24 hours a day, 7
days a week, and provide the code 14474110.

This document and others if attached contain information from Optum Rx that is proprietary, confidential and/or may contain
protected health information (PHI). We are required to safeguard PHI by applicable law. The information in this document is for the
sole use of the person(s) or company named above. If you received this document by mistake, please know that sharing, copying,
distributing or using information in this document is against the law. If you are not the intended recipient, please notify the sender
immediately and return the document(s) by mail to Optum Rx, P.O. Box 2749, Shawnee Mission, KS 66201.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners. © 2024
Optum, Inc. All rights reserved.
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Do you have unused expired medications and are looking for a safe
way to dispose of them? Before you throw them away, here are
some things you should know.

Here is how to safely dispose of unused or expired medications before they do
harm:

For safety reasons, unused or expired medications should be disposed of as soon as
possible.

* Find a nearby pharmacy or other local resource with a medication take back
service.

— The US Drug Enforcement Administration (DEA) allows unused prescription
medications to be returned to pharmacies or other authorized sites. You
can locate participating locations at: https://apps2.deadiversion.usdoj.gov/
pubdispsearch/spring/main?execution=e2sl

— Community take back sites are the preferred maethod of disposing of unused
controlled substances. Below are some drug take back programs near you:
- REDFERN HEALTH CENTER
- 735 MCMILLAN RD
- CLEMSON, SC 29634

- SOUTH CAROLINA CVS PHARMACY, L.L.C.
- 901 MARKET ST.
- CHERAW, SC 29520

— Additional drug disposal information can be found on the DEA website at: www.

deatakeback.com
* If you cannot get to a drug take back location promptly, or there is none near you:

— Mix the unused supply with an undesirable substance such as dirt or coffee
grounds.

— Put the mixture into a disposable container with a lid, such as an empty
margarine tub, or into a sealable bag, then place the sealed container in your
trash.

— Make sure to conceal or remove any personal information, including Rx number,
on the empty containers by covering it with black permanent marker or duct
tape, or by scratching it off to protect your privacy.

— Place both the sealed container with the mixture and the empty drug containers
in the trash.




— Only flush approved unused or expired medications down the toilet only if
indicated on the label, patient information, or no other disposal options are
available.

More information on the safe disposal of medications can be found on the United
States Department of Health and.liiman Services website:
https://www.hhs.gov/opioids(Pyavention/safely-dispose-drugs/index.html
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NOTICE OF NONDISCRIMINATION

OptumRx®, Inc. complies with applicable civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity). We do not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/
or for communications in other languages or formats such as large print. We also provide reasonable
modifications for persons with disabilities.

If you need these services, call the toll-free number on your member ID card. (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can send a complaint to the Civil
Rights Coordinator:

Optum Civil Rights Cod¢rdinator

1 Optum Circle

Eden Frajie, NIN/55544
Optum_Civil_Rights@optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745. (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone: 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at hhs.gov/ocr/complaints/index.html.

This notice is available at optum.com/en/language-assistance-nondiscrimination.html.

This information is available in other formats like large print.
To ask for another format, please call the telephone number
listed on your member plan ID card.

© 2025 OptumRX, Inc. All rights reserved. WF17529460 Revised 5/25
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https://www.optum.com/en/language-assistance-nondiscrimination.html
https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
mailto:%20Optum_Civil_Rights%40optum.com?subject=

Notice of Availability of Language Assistance Services and Alternate Formats

ATTENTION: Free language assistance services and free communications in other formats, such as
large print, are available to you. Call the toll-free number on your member identification card. TTY:711

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en
otros formatos como letra grande, sin cargo, a su disposicién. Llame al numero gratuito que figura en
su tarjeta de identificacion de miembro. TTY: 711

éwlyally &bl &l saclunall iloss Ul yogiicw ((Arabic) duyall Al o s 13] :dasdlo
ol gl Ly d8llay e Hgell ilall @8l Juail. xS B> delball Yo« sp5] Oliguniny dloll
SamMs [UASIOESASUNWMANISI (Khmer) 1HUN S SWManNS S SS1G
SHMISSIFSSHESANINOHSBRINHIS])S SOMNYUHMANS DSUuEUHA
SIUNEMIUSSSASIZISTUTUN BN NS AU E S
IR WRERAPI (Chinese), HATAILINERMEERES HEIIRSS UIRAFENRIAFH SR
ZiEE. BHELENZRASHF ENRATEBIESHE,

FEER : AREER T (Chinese), ] LIEAS o e 3R = W 3O RS AR R85 Lt i U se 2o,
EIRRE B 50 -F LR 2 AR,

ATTENTION: Si vous parlez frangais (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition
gratuitement. Appelez le numéro gratuit figurant sur votre carte de membre.

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sévis lang gratis ak kominikasyon nan
I6t foma lo disponib, tankou sa ki enprime ak gwo |ét. Rele nimewo gratis ki sou kat idantifikasyon
manm ou an.

ACHTUNG: Falls Sie Deu’sgt. (Cerman) sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
und kostenlose Komraunikation in anderen Formaten, wie zum Beispiel grof3e Schrift, zur Verfigung.
Rufen Sie die geblirentreie Nummer auf Ihrer Mitgliedskarte an.

&1 & 7 39 Y (Hindi) sierd €, At 3maeh forw Sty 19T Fg T Aart 31K 31w Y&l 3 H{Fd FOR,
S F 93 Nie, 3ucedr &1 379« 9e&T 9gar 99 W U 1T arel-1hT e IR Hid |

LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmong), muaj cov kev pab cuam txhais lus thiab
muaj kev sib txuas lus pab dawb ua Iwm hom ntawv, xws li luam ua ntawv loj rau koj. Thov hu rau tus
xov tooj hu dawb ntawm koj daim npav ID.

ATENSION: No agsasaoka iti llocano (llocano), magun-odmo dagiti libre a serbisio ti tulong iti

pagsasao ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Tawagan ti awan-
bayadna a numero a masarakan iti kard a pakabigbigam kas miembro.
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ATTENZIONE: se parla italiano (Italian), pud usufruire di servizi di assistenza linguistica gratuiti e
comunicazioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero
verde riportato sul Suo tesserino identificativo.

EETHE . HAFE (Japanese) 56 SV A %6, MEIOSFEXRT —E AR, ERLTF e Eo
TOEROaI a=r—va a2V T ET, SEECEEHIN TS 7 U —F A TR

23 Ateh et 0{(Korean)S ALE3HAl= 9 F& 0] X[ AMH| A9 T 2AN S CHE A2 2 &
OIAt & F OiA|-E O| 83t o= UASLICE 2[R ID 7HE0] Liet U= F & T = Halsf AL,

BAA'AKONINIZIN: Diné (Navajo) saad bee yanitti'go, taa jilk'eh saad bee aka’e’eyeed bee
aka’anida’'wo’i d66 naana tahgo at'éego bee hadadilyaa bee ahxit hane’i, dii nitsaago bee
ak’eda’ashchinigii, naholg. Bee atah nil'ini ninaaltsoos nittizi bee nééhozini baah t'aa hiik’eh bee hane’i
namboo bee hodiilnih.

S5 S 55 Ol Sl g Ll oS HBaly loxs 1awiS e Casmis (Farsi) aoyld obj @ 31 gl

UWAGA: Dla os6b moéwigcych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej i
bezptatne komunikaty w innych formatach, takich jak duz\.druk. Prosimy zadzwoni¢ pod bezptatny
numer podany na karcie identyfikacyjnej.

ATENGAO: se voce fala portugués (Por:agu2sej, tem a sua disposicéo servicos gratuitos de
assisténcia linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue
para o numero gratuito que se encontra no seu cartao de identificagdo de membro.

BHUMAHME! Ecnu Bbl roBopuTe Ha PYCcCcKOM a3bike (Russian), BaM [ocTynHbl 6ecnnaTHble ycnyrm
A3bIKOBOW NOAAEPKKM 1 BecnnaTHble MaTepuansl B Apyrux hopmartax, HanpuMep HanevyaTaHHble
KPYMNHbIM WpugToM. 3BOHMTE No becnnaTHOMY HOMepy TenedoHa, yKasaHHOMY Ha Ballen
NOEHTU(MKALMOHHON KapTe y4acTHMKA.

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda
bilaashka ah iyo isgaarsiino bilaash ah oo qaabab kale ah, sida far waaweyn, ayaa diyaar kuu ah. Ka
wac lambarka wicitaanka bilaashka ah kaarkaaga aqoonsiga xubinta.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tawagan ang
walang bayad na numero na nasa iyong ID card ng miyembro.

LUU Y: Néu quy vi n6i Tiéng Viét (Vietnamese), quy vi sé duoc cung cap cac dich vu hd trg ngén ngie

mién phi va cac phwong tién trao déi lién lac mién phi & cac dinh dang khac, chdng han nhw ban in chiy
I&n. Goi dén so dién thoai mién phi co trén thé dinh danh thanh vién cda quy vi.

Page 7 of 8



This page intentionally left blank

Page 8 of 8





